
April 07 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Re: 

Dear Chairman Martin, 

CG Docket No. 03-123; TRS Fund-Drastic VRS h a  All.RC)OM 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. .I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of 
new videophone equipment, fulfilling the Americans with Disabilities Act 
(ADA) mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, 

Signature \ cr fib&\ 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tw: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fultilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
n 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20.554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS acccss, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be. an adequate number of 
qualified interpreters for VRS and the local Deaf' communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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RE: CG Docket No. 03-123 

Washington, DC 20554 i JUN I 8 ZOO/ 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

1, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which llwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, liiechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter braining programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 
. d 7  ~ 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf individuals. 
I urge you to do everything you can to make VRS service available to the many deaf 
people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which Vwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Bwrd of DireXQrs 
Libby Howell President 
Sabrina Mneo-0 Connell Secretaly 
Dorothy E Andrews Treasurer 

Mary Buth 
Russ Feldeisen II 
Carl Hulls 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

' Advocacy 
.Americans with Disabilities 

Act Consultation 
' Consultation for Businesses 
. Consumer Directed 

Personal Assisting Program 
. Deaf Services & Support . Independent Living Center, 

' Independent Living Skills . Information and Referral 
' Job Coaching 
' Outreach . Peer Advocacy 
. RecreationlLeisure . Social Security & Benefits 

Advisement 
.Technology Resource 

Center with Loan Closet 
' Transition Services1 

Students. Young Adults 
. Traumatic Brain Injury 

Support. Mentoring. 
Services 

non- residential 

wdlite 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

QL&e&il 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Center is missioned to support an individual's 
ability to make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 

deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

BQard of Directors 

Libby Howell. President 
Sabrina Minw-OConnell, Secret; 
Dorothy E. Andrews. Treasure 

Mary Buth 
Russ Feldeisen II 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

'Advocacy 
.Americans with Disabilities 

Act Consultation 
' Consultation for Businesse! . Consumer Directed 

Personal Assisting Prograr . Deaf Services & Support 
. Independent Living Center. 

. Independent Living Skills 

. Information and Referral 

.Job Coaching . Outreach 
' Peer Advocacy . RecreationlLeisure 
.Social Security & Benefits 

Advisement 
. Technology Resource 

Center with Loan Closet . Transition Services1 
Students, Young Adults 

.Traumatic Brain Injury 
Support. Mentoring, 
Services 

non-residential 

For more than 25 years, AIM independent Living Center is missroned io support an individual's 
ability to make independent choices through education, advocacy, iniormation and referral 

S?&Uk 
650 Baldwin Street 
Elmira, NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (ny) 
(607) 733-0180 (fax) 

!amach 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell. NY 14843 
(607) 324-4271 
by appointment 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Mary Buth 
Russ Feldeisen II 
Carl Hulk 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Splsak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy 

.Americans with Disabilities 
Act Consultation . Consultation for Businesses 

* Consumer Directed 
Personal Assisting Program 

.Deaf Services 8 Suppon . Independent Living Center. 

. Independent Living Skills . information and Referral 

.Job Coaching . Outreach 
’ Peer Advocacy . RecrealionfLeisure . Social Security 8 Benefits 

Advisement . Technology Resource 
Center with Loan Closet . Transition Services! 
Students, Young Adults 

.Traumatic Brain Injury 
Suppolt. Menloring, 
Services 

non-residential 

w!A!ite 
650 Baidwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (ny) 
(607) 733-0180 (tax) 

Qum&!l 
117 East Steuben Street 
Bath, NY 14810 
(607) 776-3838 
by appointment 

Sawver Street Aoalfments 
Horieil NY 148i3 
(6071 324-4271 
by appointment 

For more than 25 years, AIM Independent Living Cenier is missioned io support an individuali 
ability io make independeni choices through education. advocacy, information and referral. 

._1_-. . .I ,ii~ ..-._-,I _I_--I __II --____. __~.__ 



271 East Ffrst Street 
Corning, NY 14830 
(607) 962-8225 (VOICEflTYJ 
(607) 937-5125 (FAX) 

AIMS fed-orange butterfy represenis the i r e  
oi defermination in each human spirii as he 

or she chooses Me and the freedom of independence 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
!, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you 

@nard Qf DirecXQm 

Libby Howell. President 
Sabrina MmemOConnell. Secreta 
Dorothy E. Andrews. Treasure, 

Mary Buth 
RUSS Feldeisen 11 
Cart Hulls 
Judy Nonhrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Directvr 

For more ihan 25 years. AIM lndependenf Living Cenier is rnissioned io suppori an individual's 
ability io make independent choices through education, advocacy, informalion and referral. 

.Advocacy . Americans with Disabilities 
Act Consultation . Consultation for Businesses . Consumer Directed 
Personal Assisting Program . Deal Services & Support 

' Independent Living Center. 

' Independent Living Skills . Inlormation and Referral 
.Job Coaching . Outreach 
. Peer Advocacy 
. RecreationILeisure . Social Security & Benefits 

' Technology Resource 

' Transition Services1 

. Traumatic Brain lnlury 

non-residential 

Advisement 

Center with Loan Closet 

Students, Young Adults 

Support. Menloring, 
Sewices 

saeuk.? 
650 Baldwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 

w?a!=!J 
117 East Steuben Street 
Bath. NY 14810 
(607) 776-3838 
by appointment 

Sawyer Street Apartments 
Hornell, NY 14843 
(607) 324-4271 
by appointment 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 

my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters forVRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you. 

Board pl Qfa i 

Libby Howell, President 
Sabrina Mineo-OCannell, Secretr 
Dorothy E. Andrew. Treasure 

Mary Euth 
RUSS Feldeisen I1 
Carl Hults 
Judy Northrop 
Paul Rossi 
George Spisak 
Mary Spisak 

Diane Elizabeth DeMuth 
Executive Director 

. Advocacy 

.Americans with Disabilities 
Act Consultation . Consultation for Businesses 

. Consumer Directed 
Personal Assisting Program 

. Deaf Services 8 Support 
' Independent Living Center. 

. Independent Living Skills . Information and Referral 

.Job Coaching 

.Outreach . Peer Advocacy . RecreationiLeisure . Social Security & Benefits 
Advisement . Technology Resource 
Center with Loan Closet 

' Transition Services1 
Students. Young Adults 

.Traumatic Bram Injury 
Support. Mentoring. 
Services 

"on-residential 

Sad i te  
650 Ealdwin Street 
Elmira. NY 14901 
(607) 733-3718 (voice) 
(607) 733-7764 (tty) 
(607) 733-0180 (fax) 
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For more than 25 years, AIM Independent Living Center is missioned to support an individual's 
ability to make independenf choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everytlung in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ywe communicate with both hearing and deaf individuals. I urge you to 
do everyhng you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



271 fast First Street 
Corning, NY 14830 
(607) 962-8225 (VOlCE/TTY) 
(607) 937-5125 (FAX) 

I ~ ~ ~ P ~ N ~ ~ N T  LIVING CENTER 

,;UL i h LUUI 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 
my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate nurn- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you 
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Hornell. NY 14843 
(607) 324-4271 
by appointmenl 

For more ihan 25 years, AIM lndependeni Living Center is missioned io support an individuals 
ability io make independent choices through educaiion, advocacy, information and referral. 
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RE: CG Docket No. 03-123 
Diane Elizabeth DeMuth 
Executive Director Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and 

Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 

my work and personal life. It is an important way in which llwe communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

T h a k  you 
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For more than 25 years, AIM lndependenf Living Center is missioned to support an individual's 
abilily to make independent choices through education, advocacy, information and referral. 
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RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 
Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate 
with other deaf and hard-of-hearing individuals. I was appalled to learn that 
the FCC staff is intent on drastically cutting the VRS rate, and effectively cut- 
ting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to 
make VRS available to more deaf people. 
I, along with other hearing and Deaf individuals, use these services in both 

my work and personal life. It is an important way in which I/we communicate. 
I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing 
service. 
The VRS rate should encourage the VRS providers to: 
- Serve more deaf people, not discourage them from reaching out to more 
deaf people 
- Provide interpreter training programs so that there will be an adequate num- 
ber of qualified interpreters for VRS and the local Deaf communities - Improve 
service and technology so the mandate of the Americans with Disabilities Act 
(ADA) for functionally equivalent telecommunications services is met 
I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans 
with Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Thank you 
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RE: CG Docket No. 03-123 
Federal CommunicationS CommissiOn (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, Mchwell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to l i t  the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide inte.rpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfdl the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



~ 

I 

RE. CG Docket No. 03-123 

445 Twelfth Street SW 
Washington, DC 20.554 

. Federal Communications Commission (FCC) 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowcll, and Tatc: 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
thc FCC should do everything in its power to make VRS available to more deaf pcople. 

I ,  along with other Deaf individuals, use these services i n  both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. 1 urge you to 
do everything you can to make VRS scrvice available to the many deaf people who currcntly do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf peoplc 
Provide interpreter training programs so that there will be an adequate number of 
qualified interprctcrs for VRS and the local Deaf communities 
Provide scrvice and technology improvements, such as the development of ncw 
videophone equipment, fulfilling the Americans with Disahilities Act (ADA) mandate of 
functionally equivalent telecommunications serviccs 

I ,  along with other deaf individuals, their families and coworkers. depend on  VRS and other 
relay services. 

Plcasc stop any VRS program cuts and fulfill the mindatc of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sinccrelv. 



May 07 

Federal Communications Commission (FCC) 
445 Twelffh Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts kc*c-fflAz. R ~ ~ ~ > ~ ~  

Dear Chairman Martin, 
---_ ~ 

I-- - - 

Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposina a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide derrf 
people with functionally equivalent telecommunications services. 

c\ Sincerely, 

Signature 

Printed Name 
Address 
CiY 
State 
Zip 
Email 

J 
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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts 

Dear Chairman Martin, 
Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was 
appalled to learn that the FCC staff is proposlnn a drastic cut to the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of 
deaf people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal 
life. It is an important way in which llwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more 
deaf people 
Provide interpreter training programs so that there will be an adequate 
number of qualified interpreters for VRS 
Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I ,  along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf 
people with functionally equivalent telecommunications services. 


